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National Cit izens Survey: 
 
A few  years ago (4) w e ut ilize Ball State University Students to conduct a cit izens 
survey for us and w e ut ilized that information to help w ith planning and internal 
w ork w ithin the community.   
 
I am recommending that the council ut ilize the National Cit izens Survey to do this 
once again so that w e can again look at priorit ies and decide on w ork projects and 
feelings of our community.  Instead of using a BSU student, I am recommending 
that w e ut ilize the NCS for a couple of  dif ferent reasons.  First it  w ill give us some 
comparable communit ies to compare against.  Also it  w ill establish a bench mark 
for the tow n in in these survey and w ill be able to compare again in a few  years as 
I’ ll recommend that w e do the survey again.  The three to four year t ime frame is 
good for measuring the temperature of the public and also identifying and giving 
t ime for the community to w ork on problems and issues.  The cost for the survey 
is $10,900, and the funds are available from the Tow n Managers professional 
service line item.   
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