
 
 
 
 
BILLING FOR STRUCTURE FIRES 
 
How we bill for structure fires: 
 
When a Fire Department submits a run to us for a structure fire.   
 
Most personal lines insurance policies (homeowners) have a $500 limit for fire department 
responses but all policies are different so this may vary.  Some insurance companies require the 
property owner to file the claim, in which case we would have to send a bill directly to the 
property owner and they will then have to submit the bill to their insurance company.  If and 
when an insurance company pays our invoice, they will often pay the policyholder directly as 
that is technically who their contract is with.  For us to collect that money on your behalf we will 
need to be able to bill that policyholder directly.  The account is sent to collections if the 
policyholder has received payment and does not forward the check.  If the insurance company 
pays the policyholder directly and you are not willing to allow us to bill the policyholder directly, 
we cannot bill structure fires for you.   
 
Renters insurance does not cover structure fires.  These policies only cover the tenant/renters 
contents.  We must have the actual homeowner/property owner’s name, address, and insurance 
information to successfully bill this. 
 
Commercial Structure Fires are structured similarly but we have to consider the commercial 
insurance deductible in these cases.  If a commercial policy has a $5,000 deductible, for 
example, and the loss does not exceed that amount or is close to that amount the insured may 
not file a claim with their insurance company.  If we submit an invoice on your behalf for $750 for 
a commercial structure fire response, the insured may not submit to their commercial insurance 
as the loss may be below the deductible.  In this case, we have no choice but to bill this directly 
to the policyholder as a claim was not filed with the insurance company.   
 
If you are unwilling or unable to bill directly for fires, please do not submit structure fire 
responses to us for cost recovery.   
 
 
We Authorize Fire Recovery USA, LLC to bill structure fires on our behalf: 
 
YES - ロ                NO - ロ 
 
__________________________________​ ​ ​ _____________________________ 
Authorized Signature​ ​ ​ ​ ​ ​ Date 


